N@WpOI‘t Pacific Capital Company, Inc.

September 30, 2003

Dr. Joyce Dolberg Rowe
92 Manomet Avenue
Hull, MA 02045

RE: NEWPORT PACIFIC’S ANNUAL CORPORATE SEMINAR AND THE MARS
VENUS SEGMENT

Dear Dr. Rowe:

It is with sincere gratitude that I send this letter to you. Thank you! Thank you! Thank
you! The two of you were outstanding.

Newport Pacific has for many years held annual conferences for all of the onsite
managers. Every year we attempt to make the program interesting, informative, fun, and
above all a learning experience. Your program was one of the highest rated presentations
we have ever received from our managers. Couple that with this year’s conference being
the largest gathering we have ever had made for a wonderful afternoon.

Although all sections of the presentation were meaningful and beneficial to selected
individuals based upon their own experiences we have had a considerable amount of
feedback from our managers on two interesting segments. They are:

1. How the brains of men and women differ and how that dissimilar wiring
causes a thought process that allows on to concentrate on one point while
the partner is multitasking.

2. Women when discussing an issue are often not looking for advice but

merely hearing themselves think.

The group sessions served to bond a number of individuals and singled out a couple of
key leaders whom we will keep and eye on for future growth.

Thanks for your help.

Sincerely,

NEWPOR_I/P}}’C[FIC CAPITAL COMPANY, INC.
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